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HumanAbility

The Jobs and Skills Council for the 
care and support economy

HumanAbility is responsible for 
VET qualifications and workforce 
planning for the Care and 
Support Economy.

We develop strategies to equip 
workers with the training and 
skills needed to meet the challenges 
of today and tomorrow.



Our Sectors



The challenge ahead



Over 100 qualifications in scope

HumanAbility's qualifications



Increase in traineeships

• Significant growth in traineeships when comparing 2019 commencements with 2023. 

• Certificate III in ECEC 133% increase (12,391 commencements in 2023). 

• Certificate III in Individual Support 115% increase (2231 commencements in 2023)

• Diploma of School Aged Education and Care (OSHC) 338% increase (359 

commencements in 2023)

• Certificate IV in Mental Health 981% increase (173 commencements in 2023)

• Certificate III in Health Services Assistance 137% increase (764 commencements in 

2023)

• Combined Cert III and IV in Outdoor Recreation/Leadership 159% increase (223 
combined commencements in 2023. 



What we have heard at forums

• Traineeship model works well but needs to be promoted 

• Need to increase industry familiarity with traineeship benefits 

• Traineeships increase diversity

• There are traineeship pilots that focus on wrap-around services

• There is an interest in cross-sectoral traineeships 

• The cost to employers is a barrier 

• Examples in Victoria of pre-apprenticeship programs to improve job 

readiness and completions



Priority initiatives – Training Packages

Training Package review and 

development:

• Ensure qualifications and skills sets 

meet industry needs

• Review currency of existing packages

• Identify priority training package reviews

• Identify need for new training packages

• Findings of the Royal Commissions will trigger reviews



Thank you
Join our Partners Program

/humanability-ltd

/humanabilityltd

@HumanAbilityLtd

https://www.linkedin.com/company/humanability-ltd
https://www.facebook.com/humanabilityltd
https://twitter.com/HumanAbilityLtd

	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9

